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Name of the tool: Artificial intelligence / Al
Specific tool: ChatGPT
Level: Beginner

‘ Target group: Small and medium enterprises (SMEs)

1. What is one main advantage of artificial intelligence (Al) for SMEs?
A) It can completely replace human labour.

B) Time savings and increased efficiency.

C) Guarantees growth in market share.

2. Why is human supervision necessary for certain Al systems?

A) Because they are not infallible and their decisions may pose ethical or safety risks.
B) Because they work slowly.

C) Because they do not always use up-to-date data.

3. What is ChatGPT?

A) A search engine providing the latest information from the internet.

B) An Al-based large language model capable of understanding, generating, and transforming text.
C) A code editor application specifically for programmers.

4. What does ’‘prompt’ mean in the use of ChatGPT?
A) The quality of the Al-generated response.

B) The data file required to train the Al.

C) The question, instruction, or task given by the user.

5. What are the three main components of a prompt?
A) Specific task, timeframe, formatting.

B) Role, format, context.

C) Topic, target audience, style.

6. Which is NOT an advantage of ChatGPT?
A) 24/7 availability.
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B) Speed.
C) Independent legal decision-making.

7. What does it mean that ChatGPT “hallucinates”?
A) Repeats strange or meaningless words.

B) Provides fictional or inaccurate information as if it were real.
C) Communicates with other Al systems to solve tasks.

8. In which task can ChatGPT support SME operations?
A) Automating customer service responses.

B) Operating a production line physically.

C) Electricity generation.

9. Using Al is convenient because

A) it works with a vast pool of information to support a wide range of business issues.

B) you no longer have to work; it works for us.
C) it physically replaces humans.

10. What can we do to verify the correctness of a ChatGPT response?

A) Check the accuracy of the response in reliable sources, such as official websites.
B) Do nothing; accept the response because ChatGPT never gives wrong answers.

C) Ask ChatGPT another question and rely on that answer.
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